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Ready Ride

Rider Packet

Please keep this packet for your reference.
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Important: If you wish another person to accompany you on your ride, no matter their age, we
must have a completed Rider Application on file in our computers before that ride takes place.
This is to comply with Minnesota state mandates which ensure the protection of our Riders and
Drivers should a non-standard ride event occur. There is no additional fee to have an assistant,
friend or family member accompany you on your ride.
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We | come West Central MN Communities Action, Inc.

Dear Valued Rider, @

[ ]
Thank you for your interest in the Ready Ride
transportation program. We are excited to have you
as a Rider! Safe Friendly Rides

We have provided you with a few forms which need to be completed by you or your
authorized power of attorney, then returned to us in the postage-paid envelope. We do
need them returned to us before we can begin to request rides for you. This Rider
Packet is for you to keep.

You will also see our fee schedule, effective January 18, 2021.

Please try to request all rides by Monday at noon for the following week or later. This
gives us time to try to match your ride request with one of our dedicated, amazing
volunteer drivers.

If you ever have any questions, please call or email me. The number for Ready Ride is
218-685-7433. | am available 8:00 am - 4:30 pm, Monday through Friday, excluding
federal holidays. If a driver shares their cell phone number with you, then you are
certainly free to call the driver as well, if you have a ride scheduled with that driver.
Please do not call the drivers if you don’t have a ride scheduled with them.

Again, thank you for allowing us to be of service. We look forward to providing you with
the level of excellence for which we have become known.

Sincerely,

John Przybylski
Administrative Assistant — Transportation
john@wcmca.org
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WEST CENTRAL MINNESOTA

Communities Action

OUR MISSION

Empowering people while providing
services and resources that impact
individuals and communities.

\ 4 \ 4

RESPECT INCLUSION
We trust, honor, and We accept all, while
care for all. striving to eliminate

injustice.

Staff Contact
John Przybylski

OUR VALUES

PASSION

We strive for empathy
and compassion.

Administrative Assistant — Transportation

john@wcmca.org
218-685-4486 Ext. 7038

OUR VISION

Partnering to build resiliency

in Greater Minnesota.

4 4

INTEGRITY TEAMWORK
We expect honesty and We are stronger when
accountability. we work together.

Policies and directives contained herein are subject to change with or without notice at the

sole direction of company officials.
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Rider Conduct

It is our mission to provide safe, comfortable and enjoyable ride experiences to all our
valued Clients. You are the reason why we are here; it is our pleasure to serve you.

All riders are required to wear seat belts. Age-appropriate seat restraints are required
for children.

To ensure a level of uniformity in behavior and to assist the program in maintaining its
quality service, please read the following brief requirements. Then, sign at the end of
the packet where indicated. Your participation and cooperation are greatly
appreciated.

1. Avoid discussing controversial issues with your driver. Many people have very
strong beliefs about:
e Religious positions
e Political matters
e Racial issues
e Social issues such as immigration, gender and sexual orientation, other
countries of origin

NOTE: This list is not all-inclusive. As a reminder, we recommend
keeping the conversation light and avoiding “hot-button” topics.

2. Please call Ready Ride directly to request a ride (218-685-7433); don’t call the
driver. After your ride is arranged, if the driver chooses to share their phone
number with you, you may call them to discuss the ride.

3. Norides are guaranteed. It is preferred that Riders request a ride by Monday at
noon for the following week to be able to better assist the riders and volunteers.

4. Use good judgment about eating, drinking or smoking in a driver’s vehicle. It’s
always better to ask first.

5. When requesting a ride through Ready Ride, please notify us if you need to
transport a pet with you. Some drivers might be allergic. Service animals are
allowed all the time, but please notify Ready Ride if you will be accompanied by a
service animal.

6. If you are accompanied by a spouse, friend or support person, we will note that
on the ride information we email to you. If someone wants to accompany you
but is not on the information sheet, simply explain that another person requires
permission and call us.
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7. Ready Ride will supply you with a File of Life card. Please carry this card with you
when you use the Ready Ride Service. In case of a medical emergency, we want
to be prepared to help you, to the very best of our ability, in the event you
experience a medical issue. Additionally, if your File of Life card changes, please
update us immediately.

8. Ready Ride holds the right to deny rides if riders do not follow this code of

conduct.
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Rider Process

Request Rides

1. Call 218-685-7433 (RIDE) to request a ride.
2. Verify that you are 65+ years of age.
3. Be prepared to give WCMCA the following information:
*  Your name
* Date of ride
* Pick up time
* Pick up location
* Return time
* Return location

NOTE: Modifications to your ride cannot be made via voicemail. Regular riders are
asked to carry a File of Life with them when using our service.

Weather

If you are unable to take your ride because of weather conditions, please call the
Administrative Assistant - Transportation at 218-685-7433 (RIDE) and they will notify the
driver. If we are closed, please call the Special Projects Coordinator and they will contact
the driver.
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Fee Schedule

WCMCA'’s Older Adults Programs require an annual enrollment fee per program.
Transportation: $25 | Door-through-Door Transportation: $35

Door-through-Door Transportation: Drivers offer personal, hands-on assistance by helping
passengers through the doors of their residences and destinations, as needed. This type of
service includes several levels of assistance from opening doors and providing verbal
guidance, to physical support. Persons with severe physical or mental disabilities typically use
this service. Ready Ride may be up to 10 minutes early or late from the scheduled pick up
time.

In addition, to help sustain these services and to comply with grant funders, individuals will be
asked to share in the cost of the service, or a portion of the cost, based on ability to pay. These

*cost sharing fees will be based on a self-proclaimed net income as well as household size.

Single Person Net income up to...

Tier 1- $12,060 S.50/mile
Tier 2- $15,075 $1.00/mile
Tier 3- $18,090 $1.25/mile
Tier 4- $21,105 $1.60/mile
Tier 5- $24,120 $2.09/mile

Household of two; Net income up to...

INCOME COST PER MILE

Tier 1- $16,240 S.50/mile
Tier 2- $20,300 $1.00/mile
Tier 3- $24,360 $1.25/mile
Tier 4- $28,420 $1.60/mile
Tier 5- $32,480 $2.09/mile

*Cost sharing fees are subject to change
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COVID-19 Guidelines

Follow all COVID-19 guidelines.

e Wear face coverings which cover your mouth and nose.

e Maintain 6 feet of physical distance from individuals who are not part of your
party whenever possible, including boarding and disembarking.

e Ridein the back seat.

e Practice good hand hygiene. Sanitize hands before boarding, after touching
high-touch surfaces, and after disembarking.

e If any of the situations below apply to you, we ask that you call us at
(218-685-7433) and notify us of your situation.

If you are feeling sick or

If you are waiting for the results of a COVID-19 test or

If you have tested positive for COVID-19 on or before the day of your
ride or

If you have been in contact within the last 72 hours with a person who
has COVID-19 or

If you've had COVID-19 and it's been less than 10 days since the onset
of symptoms

NOTE: If any of the situations above apply to you, we ask that you please cancel or reschedule
your ride if that is an option. If Ready Ride transportation is the only option for you to get to
your appointment, we can keep your appointment as long as we have a volunteer driver able
to take you. We ask that you take every precaution to maximize distance from other
individuals and avoid contact with high touch surfaces as much as possible.

Communities Action
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